
Leighton Road Surgery 

Patient Satisfaction Survey 
 
The PPG would like to thank everyone who took part in the Surgery Patient Satisfaction Survey. The 
results reflect the level of patient frustration in the previous 6 months. However, the Surgery has 
been working with the Bedfordshire Clinical Commissioning Group (BCCG) to rectify the known 
issues and the findings of the Care Quality Commission (CQC) Inspection. There are now more non 
urgent appointments available on-line, better coverage by GPs and more receptionists. The Surgery 
is in advanced discussions with the East London Foundation Trust (ELFT) regarding the management 
of the Surgery contract with NHS England. 
 

 

 

 

 



 

 



 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 


